
Help your employees take  
charge of their health
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Your employees have ongoing access to many valuable 

benefits. With the Sydney Health app, they can take 

advantage of features that help them save time, money, 

and manage their health, including:

Estimate costs

Check symptoms

Find care

Chat with a doctor

Access claims

Check benefits

View ID cards

Order medicine

Manage healthcare spending accounts

Motivate your employees  
to download the app 

Our Sydney Health 
toolkit is filled 
with personalized 

information and how-to’s your 
employees can use right away.  
View the toolkit »

ask

Our Sydney Health mobile app gives them access to 
health plan information and doctors — from anywhere.



Sydney Care is offered through an arrangement with CareMarket, Inc. Sydney Health and Sydney Care are service marks of CareMarket, Inc. © 2021. 
Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of 
Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do 
not underwrite benefits. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: 
Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity policies and underwrites the out of network benefits in POS policies offered by 
Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies. Independent licensees of the Blue Cross Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc.

Sydney Health flyer   

Distribute this flyer to help your employees understand the 

benefits of the app and how to use it.

My Health Dashboard flyer   

Share this guide to help your employees meet their health goals. 

My Health Records flyer   

Share this flyer to let your employees know about this helpful 

health records tool.

Connect with us flyer   

Give this flyer to employees for help with checking their symptoms 

and connecting with a health professional, whenever, wherever.

Sydney Health Symptom Checker, Text Chat, Video Chat flyer   

A valuable resource for employees, this flyer covers the basics of 

how to get care from a mobile device.

Find Care flyer   

Let your employees know how our Care and Cost Finder tool can 

help them search for doctors and dentists, and compare costs. 

Email   

Share highlights of the smart new app.

Introductory video   

Post to your intranet site or internal social feed  

to generate excitement. 

Blog post/Intranet article   

Remind employees to download the app by posting  

this on your company intranet.

FAQs   

Help employees understand the specifics  

of how the app works.

Do you have questions about Sydney Health or these materials? 
Reach out to your broker or Anthem Blue Cross and Blue Shield team — they’re ready to help. 

Download the app

 

Get a quick preview

Watch this short video to see how Sydney Health
gives you a smarter health care experience.

Find a doctor. See your benefits. Check your plan info. It’s personalized and easy!

Anthem's new app is simple, smart and all about you

With Sydney Health, you can find everything you need to know about your health plan —
personalized and all in one place. Sydney Health makes it easier to get things done, so you can
spend more time focused on your health.

Sydney Health acts like a personal health assistant, answering your questions and connecting
you to resources that help you understand your benefits, improve your health, track your fitness
and save money.

With Sydney Health, you'll enjoy a simpler, more connected health experience:

Find care and check costs.
View your claims.
Check all your benefits.
Use MyHealth Dashboard for personalized health and wellness.
View and use digital ID cards.

Sydney and Sydney Health are service marks of CareMarket, Inc.

Language Access Services (TTY/TDD: 711)

ALTERNATE LANGUAGES

We comply with applicable Federal civil rights laws and do not discriminate on the basis of race, color, national origin, age, disability, or sex.

Anthem Blue Cross and Blue Shield is an independent licensee of the Blue Cross Blue Shield Association. Read more about us.
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All the materials you need to get started with the Sydney Health app
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